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Cheflinad Tiles

Terms and Conditions

Last Updated: 10-Jan-2025

The  website  located at  www.instagram.com/chettinad_tiles  and
www.chettinadtiles.com (the “Site”) is a copyrighted work belonging to
Chettinad Tiles (“Company”, “us”, “our”, and “we"). Services offered on or
through the Site or features or functionality of the Site (collectively, “Services")
may be subject to additional guidelines, terms, or rules, which will be posted on
the Site or otherwise presented to you in connection with the applicable

Services.

All such additional terms, guidelines, and rules are incorporated by reference into
these Terms and Conditions (“Terms”), except that in the event of any conflict
between such additional terms, guidelines or rules and the other provisions of
these Terms, such additional terms, guidelines or rules shall control concerning
the applicable Services.

These Terms set forth the legally binding terms and conditions that govern your
use of the Site AND SERVICES. By accessing or using the Site OR SERVICES, you
are accepting these Terms (on behalf of yourself or ANY entity you represent),
and you represent and warrant that you have the right, authority, and capacity to
enter into these Terms (on behalf of yourself or SUCH ENTITY). You may not
access or use the Site OR SERVICES or accept the Terms if you are not at least
18 years old. If you do not agree with all of the provisions of these Terms, do not
access and/or use the Site OR SERVICES.

Variations, Size, Finish and Awareness of Materials

e ‘Athangudi’ cement tiles are as much an art as a science. Its beauty and
richness come from its handmade nature. Our ‘Athangudi’ tiles are
handmade one by one, using traditional production methods. Understanding
how they are made, and how the tile colours are achieved and wear over
time is critical to appreciating the beauty and performance of the tile. The
general size of the tile is 10 in. x 10 in. x 18mm. and borders/skirtings
may come in 10 in. x 5 in. x 18mm.

e How are ‘Athangudi’ Tiles made?
o Unlike traditional ceramic or porcelain tiles, ‘Athangudi’ tiles are made
entirely by hand with pigments and materials and do not require kiln
firing.

o A mould is used to create the colourful design of the tile followed by a
water bath to cure it for 72 hours. The tiles are then ‘air cured’ until
completely dried.



o It takes about 4 weeks for the ‘Athangudi’ tiles to reach 90% of their
potential strength, yet will continue to gain strength for decades. It is
not that the ‘Athangudi’ tiles continue to dry out, they actually go
through a chemical reaction that hardens the cement over time.

» What can be expected during installation?

o A chalky residue appears on the finished tile and is a result of the
production process. Some light shadowing will remain after the
installation and cleaning, this is an inherent part of the tile.

o Tiles retain moisture from the manufacturing process (which is why we
may use husk in the finishing process) and will dry to their correct colour
a few days after installation.

e ‘Athangudi’ tiles will not be identical from piece to piece. The natural
components of the cement, sand, and colour pigment change over time and
variations such as size, shade, design imperfections, irregular or chipped
edges and the appearance of fine cracks on the surface and grouting are
inherent to this product and can vary from piece to piece. This is a result of
the handmade process and the nature of cement. This adds to the natural
appeal and does not compromise the performance of the tile nor these will
be considered defects. Details can be seen in a close-up but will be
unnoticed when installation is completed.

e Due to these qualities, there will be a variance in every item. All
‘Athangudi’ tiles may suffer colour tone changes over time and with regular
maintenance.

=

i

= T
it

y l” TR T o ke
SIS











































































